From: Russell Tilton

To: Microsoft ATR
Date: 1/25/02 2:11pm
Subject: microsoft

We hope that Microsoft stays strong in the marketplace. Personally, we like their products and have no
complaints about their service. I would hate to see another negative impact on the NW at this point in
time. As long as there are checks and balances, I don't even mind if they control the market place because
decentralization may be cumbersome and difficult to work with given the technical expertise needed to
work with different systems. They would all need to be integrated. A big order, wouldn't you say?
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